“I could go on and on, but to those who invest money, time
and energy to make this house available– a special thank you.
Thank you for hearing the unspoken cries of those with loved
ones in the hospital.”
- Hospitality House of Charlotte Guest

2016-2017 annual report

LETTER FROM OUR LEADERSHIP
It's hard to express in words the difference our donors, volunteers,
board, and staff are making at HHOC. When families walk through our
doors often bewildered and uncertain of what the day will bring, there is
a sense of relief when they feel the love our home offers. We certainly
can’t eliminate their pain or fear, but we can walk through their journey
with them and give them rest as they prepare for the unknown. In
our home, everything we do is centered around the hospitality we can
provide families. Whether it’s a family from Mecklenburg County who
needs to be close to their child and a bus ride across town is too far, or a
family from across the world coming to Charlotte to receive world-class
treatment, we are honored to be a “home away from home” to meet
their lodging needs.
Thank you for joining on us the journey to assist families in medical crisis.
While you may never meet every guest you help, know that you are
making an incredible impact in their lives.
My sincerest thanks,

Carrie Howell, Executive Director

mission
Hospitality House of Charlotte

provides the comforts of home
for families
of seriously ill loved
ones by offering affordable
accommodations in the heart of
Charlotte’s
medical community.

who we serve

Last year HHOC was a home away from home for 4,209 patients or family members who were
battling medical crisis.
1,508 were fighting cancer
802 were battling a traumatic illness or injury

725 were receiving cardiac care
582 were recovering from or awaiting an organ transplant

our other guests faced a variety of serious illnesses or injuries

“My wife is currently having a
stem cell transplant after having a
relapse of multiple myeloma. She
has just completed four months of
chemotherapy and is currently in
remission. The transplant is being done
to hopefully give her a more long lasting,
durable remission. There is no cure for
multiple myeloma. Hospitality House of
Charlotte has been a source of comfort
in a difficult time. It allows me to be
here for my wife while she goes through
this difficult procedure. Thanks for this
wonderful facility.”
- The Weiner Family
Asheville, NC
		

weiner family story

2016-2017 STATISTICS
95%

4,209

144

10,416

38

300

351

Of our guests
said HHOC
allowed them to
get much needed
rest and sleep

Patients and
family members
served through
our lodging
programs

The number
of veterans we
served last year
at HHOC

The number of
cups of coffee
our guests go
through a month

Countries served

The number of
loads of laundry
our guests do per
month!

Average number
of guests served
each month

6 days

$1,500

50

47%

78%

185

10%

Average length
of stay

Cost to run the
house for one
night

The number of
states we have
served

Of our guests were
sleeping in the
waiting room of the
hospital or in their
car before coming
to HHOC

Of guests cited
that our location
minimized their
stress

Meals cooked by
volunteers

Of our guests
said they would
have been
unable to receive
treatment
without staying
at HHOC

2016-2017 FINANCIAL HIGHLIGHTS
REVENUE SOURCESS

EXPENSES
Fundraising (14%)

Fundraisers/Events (26%) Individuals (13%)
Guest Assistance
Program (4%)
Corporate
Partners (4%)

Management &
General (12%)

Guest Fees (36%)
Foundations,
Corporations & Groups (18%)

Programs (74%)

Statement of Financial Activity

2016-2017

2015-2016

Revenue

Statement of Financial Position

2016-2017

2015-2016

Assets

Contributions & Other Income

559,506

662,882

Cash & Equivalents		

393,872

257,521

Guest Fees (Net of occupancy tax)

245,996

247,312

Other Assets			

2,162

2,993

Dividends, Interest, Realized &
Unrealized Gain (Loss)

225,669

(24,574)

Building & Improvements (Net)

1,926,780

2,019,182

Investments (Including Endowment)

1,922,452

1,820,637

Total Revenue			

1,071,171

885,620

Total Assets			

4,245,266

4,100,333

Current Liabilities		

1,786

0

Net Assets			

4,243,480

4,100,333

Total Liabilities & Net Assets

4,245,266

4,100,333

Expenses
Program Expenses		

683,816

593,892

Management & General Expenses

114,238

110,768

Fundraising Expenses		

129,970

143,144

Total Expenses			

928,024

847,804

Change in Net Assets		

143,147

37,816

On Wednesday, July 5th, 2017 we received a call that my husband had
a possible liver donor and we needed to head to Charlotte as soon as
possible. My husband was prepped for surgery, but we learned a few hours
later that the liver was no good. We then found out that my husband was in
kidney failure, and they began treatment for his kidneys and low platelets.
Just before he was set to be released on July 8th, 2017 we got a call from
the transplant coordinator that there was another liver available. On July
10th, 2017 David received his new liver. After two days in the ICU, I was told
about the day guest pass at HHOC and signed up for my slot just to get
away, gather my thoughts, shower, and get myself together before heading
back to the ICU.
Once my husband was released from CMC Main our surgeon
recommended we stay in Charlotte in case there were complications
with the transplant and David needed immediate care. We were
fortunate to stay at HHOC. My husband and I cannot put into words
how grateful we are for how warm and sympathetic the staff and
volunteers were during our 25 day stay. We met some awesome families
and had the pleasure of learning their stories and sharing our own with
them. My husband and I will never forget everyone at HHOC and we
send happy thoughts and prayers to all!
- The Holbrooks
McLeansville, NC

Holbrook Family Story

Grants awarded in 20162017 Fiscal Year
Ally Bank
Blumenthal Foundation
Charlotte Checkers Charitable Foundation
Dover Foundation, Inc.
Foundation For The Carolinas
Healthy Charlotte Alliance
Howard Levine Foundation		
Sardis Presbyterian Church
St. Gabriel Catholic Church
St. John’s Baptist Church
The Dickson Foundation
The Leon Levine Foundation
Sandra and Leon Levine

The M. G. O’Neil Foundation		
The Springs Close Foundation
Truliant Federal Credit Union
Zurich North America

On her 3rd day of college, our 18 year old daughter had
weakness, a headache, and eyesight issues. She went in for
a CT scan and they found a baseball sized brain tumor. Our
world was turned upside down. She came through surgery
fine, and they removed the entire tumor– which turned
out to be benign! She is now going home to outpatient
rehab. It was a blessing to have affordable room options so
convenient to the hospital and the accommodations were
so clean and nice. It provided a nice place to catch a nap
and a break from the hospital.
- Gregg and Lisa Adams

featured in fundraising
2017 annual fall luncheon

On September 14th, 2017 we gathered with 270 HHOC supporters at our Annual
Luncheon to show them the importance of community involvement in making
HHOC feel like home for our families. The event was a success, raising over
$50,000 for our guests. Glenda McInnis, a four time guest of HHOC, spoke
with the crowd about her experiences watching her son go through a medical
crisis, and how Hospitality House of Charlotte became a home for her during
that difficult time period. The Michael A. Kahn Family Foundation, alongside
the Charlotte Checkers Charitable Foundation, extended a generous $15,000
challenge match, which was met within minutes in the room!

2017 QUEEN CITY CORPORATE CHALLENGE

In March of 2017, HHOC wrapped up our annual Queen City Corporate
Challenge (QCCC). For the third year in a row, 40 Charlotte executives
competed to raise funds for our families, with an increased fundraising goal of
$75,000. The executives went above and beyond, successfully surpassing the
goal and raising $94,530 through the campaign. To encourage the participants’
success, The Leon Levine Foundation provided a $20,000 challenge (in addition
to $30,000 for general operating support) awarded after the fundraising goal
was met. Including the challenge, the event raised $114,530, which helped HHOC
provide 5,726 nights of lodging for our families!

We Get By With a Little Help From…YOU!

Our volunteers and donors all play an essential role in our mission. From helping to check families into their rooms, to providing
funds for lodging our guests, to preparing a meal for our families after a long day at the hospital– we simply couldn’t do it
without you. Here’s a look at some of our volunteers and donors, and a few kind words from our guests who appreciate them.

A Thank You from our Guests to You
The generosity of the local volunteers that provided delicious
meals for the guests was overwhelmingly appreciated. What a
wonderful act of goodwill and kindness.
-Former Guest
After a long day at the hospital, coming in to that terrific
kitchen to find a meal was a wonderful way to end a difficult
day. It was a wonderful gift to the guests.
- Diane Glazebrook
Having this service was such a wonderful blessing. God Bless
everyone that makes this Hospitality House possible.
-Former Guest
Thank you to the volunteers and donors of Hospitality House!
- Love, The Blooms

Have What it Takes to Cook with the Best?
A Closer Look at our Meal to Heal Campaign
In 2016, we launched our Meal to Heal campaign,
which endeavored to bring awareness to our
mission and encourage individuals, families, and
groups to come cook a meal for families staying
at HHOC. A hot, fresh meal waiting for our
guests when they get home from the hospital
gives families a chance to relax, regroup, and
connect with others experiencing similar medical
situations. To kick off our campaign we had a few
special Charlotte celebrity chefs cook for our
families. If these award winning chefs can come
make a dish for our guests, can you?
Join the ranks of these celebrity chefs and many
others by heading to:
hospitalityhouseofcharlotte.org/prepare-a-meal/
and signing up your team, family, or friends to
prepare a meal for our guests today!

1. The Meal to Heal Team; 2. Master Mixologist Bob Peters from The Punch
Room; 3. Chef Paul Verica from Heritage Food & Drink; 4. Chef Luca
Annunziata from Luca Modern Italian Kitchen; 5. Chef Michael Chanthavong
from O-Ku Charlotte

our partners make a
difference
Corporate partners are essential to Hospitality House
of Charlotte’s mission. Our corporate supporters allow
Hospitality House of Charlotte to remain a true home away
from home for families in medical crisis. The employees of our
corporate partners often volunteer here, and their
involvement and contributions helps give our families the
essential rest and respite they desperately need.

corporate partners
$20,000 PILLAR SPONSORS

$10,000 BENEFACTOR SPONSORS

$7,500 VISIONARY SPONSORS

Help families heal today! Find out
how you can get your company
involved at HHOC by emailing
Christine Green at
cgreen@hhocharlotte.org

$5,000 ADVOCATE SPONSORS

We need YOUR support to make our house feel like home.

Here’s How You Can Get Involved:

help give the gift
of home.
•

•
•
•

Visit our website to become
a monthly donor or make a
one time donation to support
families in medical crisis.
Your company can join our
Corporate Partnership
Program.
Make a contribution in honor
or in memory of a loved one.
Check our wishlist on our
website to help stock HHOC
with the supplies we need the
most.

join our corporate
challenge.
•

Sign up to compete in our
month-long competition
among participating
corporate executives in
the Charlotte area to
raise funds for Hospitality
House of Charlotte. Last
year executives raised over
$94,000!

		

give the gift of
time.
•
•
•
•

Volunteer at our front desk.
Bring a group of co-workers
or friends (8-10) to cook for
our guests.
Bring a pre-prepared meal to
set out for our families around
meal-time.
Bake cookies for our guests.

For more information on how you can
get involved, contact Christine Green
at 		
cgreen@hhocharlotte.org

Board of Directors 2016-2017

Hospitality House of Charlotte’s Board of Directors are volunteers whose
service, dedication and leadership prove essential to the mission and
vision of HHOC.

anne brackis, Community Volunteer
jamie feinour, Novant Health Presbyterian Medical Center
eric feldman, LabCorp
Joy Greear, Novant Health Presbyterian Medical Center
mike hayes, Carolinas HealthCare System
chris hemans, Charlotte Center City Partners
michael kahn, Charlotte Checkers
Eddie Leonhardt, Carolinas HealthCare System
Becky Lindahl, KattenMuchinRosenman LLP
Chris Malinowski, Messer Construction
Ed Martinez, US Bank
Mike Pacheco, Sports Broadcaster
Drew Porcello, Pivot Public Relations
robert powell, FIRC Group
lynn sanders, Carolinas HealthCare System
jonAthan thornton, GreerWalker
jamie westmoreland, Paragon Bank
densel white, Zurich North America
glenda wooten, Fresenius Medical Care North America

We’re from NY and came to NC when we found out
my son was on life support. Since we had no time
to prepare, we arrived without reservations to a
hotel thinking we could find something once we got
here. To our dismay, we couldn’t find anything within
walking distance to the hospital. Thankfully we were
advised that HHOC existed, and thank God for every
provision here. You saved us! We so needed a shower
and a bed, and were able to meet others going
through similar struggles. Thank you!
-The Salzillo Family

1400 Scott Avenue, Charlotte, NC 28203
Phone 704.376.0060				
www.hhocharlotte.org
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