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LETTER FROM OUR LEADERSHIP
This year marks my 4th year at the helm of Hospitality House of
Charlotte. This is such a small amount of time when I think about our
organization’s rich history in Charlotte. I continue to feel astounded that
the Mecklenburg Medical Alliance and Endowment had the vision for
such an important need in our medical community over 31 years ago when
hospitality houses were virtually unknown. Our relevancy during our
history has not been lost and in fact the need is stronger than ever with
our home facing a waitlist most nights.
Every day I say to someone that we are so fortunate to live in a community
with world-class healthcare, especially when families must travel across
the world to see the medical teams that are literally at our back door.
Thank you for helping our mission remain strong and for helping our home
serve as a respite to the many families who will lodge with us tonight!
Humbly,

Carrie Howell, Executive Director

mission
Hospitality House of Charlotte provides the comforts of home
for families of seriously ill loved ones by offering affordable
accommodations in the heart of Charlotte’s medical community.

vision

core values

Supporting access to healthcare,
enhancing our families’ experience, and
engaging our community

“A place for families
between healing & home”
HEALTH

HEART

HOME

WITH YOUR SUPPORT, WE CAN HELP FAMILIES LIKE YOURS
Visit hhocharlotte.org and join our mission today.

April came to Hospitality House of Charlotte after her fiancé, Carl Crouse, had a respiratory infection that reached his
bloodstream and turned septic. April was told that things didn’t look good, and to prepare for the worst. As a result of being
inundated with machine wires, Carl couldn’t talk and was given a whiteboard to communicate. When he was finally well
enough to write on the board he wrote a short note to April, “I miss you. I’m scared.”
April and Carl decided that life was simply too short- they wanted to make things official and get married in the hospital! A
chaplain married them (complete with a whiteboard “I Do”) and the Crouse Family took on the battle of healing together.
Shortly after their bedside marriage, Carl’s health slowly started to improve. April contacted the staff at HHOC and
insisted they come and visit Carl in the hospital. When our staff arrived, the Crouse Family showered them with notes of
appreciation, smiles, and hugs for supporting their family through an incredibly difficult time. They also donated gift bags filled
with essentials (toothbrushes, toothpaste, soap, and shampoo) for other HHOC guests! April had come to HHOC with only
the clothes on her back, and she and Carl wanted to give back to other families experiencing a similar situation.
Carl has been doing well and continues to get better every day. Hospitality House remains forever grateful to the Crouse
Family for their loving hearts and generosity!
		

crouse family story
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2015-2016 FINANCIAL HIGHLIGHTS
Programs (70%)

REVENUE SOURCES
Fundraisers &
Events (24%)

Individuals (11%)

Fundraising (17%)

Management &
General (13%)

Corporate
Partners (4%)
Guest Assistance
Program (4%)

Foundations,
Corporations &
Groups (29%)

Guest Fees (28%)

EXPENSES

Statement of Financial Activity

2015-2016

2014-2015

Revenue

Statement of Financial Position

2015-2016

2014-2015

Assets

Contributions & Other Income

662,882

491,563

Cash & Equivalents		

257,521

289,750

Guest Fees (Net of occupancy tax)

247,312

229,287

Other Assets			

2,993

4,156

Dividends, Interest, Realized &
Unrealized Gain (Loss)

(-24,574)

(-74,249)

Building & Improvements (Net)

2,019,182

2,044,330

Investments (Including endowment)

1,820,637

1,724,556

Total Revenue			

885,620

646,601

Total Assets			

4,100,333

4,062,792

Current Liabilities		

0

Program Expenses		

593,892

549,629
Net Assets			

4,100,333

4,062,517

Management & General Expenses

110,768

103,370
Total Liabilities & Net Assets

4,100,333

4,062,792

Fundraising Expenses		

143,144

124,523

Total Expenses			

847,804

777,522

Change in Net Assets		

37,816

Expenses

(-130,921)

275

Last fall my beautiful eleven year old daughter, Madie, was diagnosed with Chronic Neutrophilic Leukemia. We soon
discovered that our only option was a Bone Marrow Transplant. Thankfully, Madie’s big brother, Rylan, was a perfect match,
and we were scheduled for a transplant in early May. Throughout May and June, we were confined to a controlled room in
the hospital to keep as many germs away from Madie as possible. Finally, the day came for us to go home! Unfortunately, she
developed Graft vs. Host disease as Rylan’s cells tried to make themselves at home in her body and was readmitted to the
hospital.
After another agonizingly long month in the hospital, Madie was set to be released. However, since we live over an hour away,
her doctor did not want us to go all the way home. That’s where the Hospitality House of Charlotte comes in! They offered us
a “home away from home” and we were able to leave the hospital. After being in the hospital for so long, we were ecstatic to
be in a home environment! Everyone was so nice and welcomed us with open arms. They truly made this difficult time much
more bearable. Thanks to the HHOC staff for working so hard to provide this opportunity for families to be close to each
other and to be near excellent medical care!

madie debruhl
family story

focusing on fundraising
2016 annual fall luncheon | SUPERHEROES AMONG US

Over 200 people took part in our 2016 Annual Luncheon, themed
Superheroes Among Us. The “heroic” luncheon raised over
$50,000 to support HHOC families, a record amount for
Hospitality House of Charlotte. Seven year old cancer patient and
local superhero Braylon Beam, along with his family, shared their
experiences battling childhood cancer, and discussed the great
need for HHOC’s services in Charlotte. For the fourth year in a row,
The Michael A. Kahn Family Foundation along with the Charlotte
Checkers Charitable Foundation extended a generous $15,000
Challenge Match, which was met within minutes!

QUEEN CITY CORPORATE CHALLENGE

In March, we concluded our second annual Queen City Corporate
Challenge (QCCC), where 40 Charlotte executives competed
against each other to raise $96,944 to help support our families.
That’s enough to help HHOC provide over 4,847 nights of lodging
for our guests! Fundraising was spurred on by the support of The
Leon Levine Foundation who, in addition to providing $25,000 for
the Guest Assistance Program, generously agreed to provide a
$15,000 challenge if executives could raise $66,000.

heard around the house...
“We thank you so much for your part of my story. The staff
are wonderful, the house is beautiful. We have met so many
different people staying here and heard their stories. All
have one thing in common- they are so thankful for the
Hospitality House.”

“My son developed a brain bleed and was rushed to
CMC. His wife and I have been able to be near him but
also get the rest we needed without draining my finances
because of this wonderful facility.”

Glenda McInnis
Candor, NC

Donald & Dorothy Smith

Amber Nichols

Greenville, SC
“Money was a major issue for us with one
person working. I could not afford to travel
and go to doctor’s appointments without
the help of Hospitality House. I cannot say
thank you enough!!”

Roger Brookner
Zebulon, NC

“We cannot fathom the thought of
having to pay a hotel bill for nearly
a month. From the bottom of our
hearts, thank you!”

Christiansburg, VA
“Today my husband had his ventral hernia
repair, and after an 18 hour day I am truly
grateful to have this room for some much
needed rest so I can help him in this time
of recovery.”

Misty McDaniel
Salisbury, NC

Thanks to some of our friends that hosted third party
fundraising events for HHOC in 2015-2016!

thanks for making our
house a home
CHARLOTTE JEWISH DAY
SCHOOL

charlotte checkers

We are happy to be able to
support HHOC, and look
forward to exploring other
ways to be helpful for the
families at Hospitality House
of Charlotte!
		
-CJDS Staff

charlotte knights
Joy Jarett

ally bank

“I can’t stop serving
because every month I meet
wonderful families and
realize this house is a home
to them.”
-Joy Jarett,
volunteer since 1995

Grants awarded in 2015-2016 Fiscal Year
Abbot Downing
Checkers Charitable Foundation
Dover Foundation, Inc.
Enterprise Holdings Foundation
Mecklenburg Medical Alliance & Endowment
Philip L. Van Every Foundation
Sardis Presbyterian Church
St. Gabriel Catholic Church
The Allstate Foundation
The Cannon Foundation
The Dickson Foundation, Inc.
The Leon Levine Foundation
Sandra and Leon Levine
The Levine-Sklut Family Foundation
The M. G. O’Neil Foundation
The Springs Close Foundation
Truliant Federal Credit Union
Wells Fargo
Zurich North America

medical crisis can happen to
everyone
My husband, Sam, is waiting for a heart
transplant. We live in Pickens, S.C. and
have been married 50 years. We met
at Furman University where he was the
Quarterback and I was the Kappa Alpha
Rose. Sam was fortunate to play in the
NFL for 9 years and took the Bengals to
Superbowl XXIII. We have two children
and 3 grandchildren. The Hospitality
House of Charlotte is a wonderful place to
stay while a loved one is in the hospital.
-The Wyche Family
*Update: Sam had a successful transplant
and is doing better than expected!

partnering to make a
difference
Corporate partners make an incredible impact on our mission.
Support from our partners enables Hospitality House of
Charlotte to continue to provide a home away from home
for families in medical crisis. The employees of our corporate
partners often volunteer here, and their vested interest helps
bring hope and healing to families when they need it most.

$20,000 PILLAR SPONSORS

corporate partners
$10,000 BENEFACTOR SPONSORS

$7,500 VISIONARY SPONSORS

$5,000 ADVOCATE SPONSORS

$2,500 COMMUNITY SPONSOR

you can make a difference
make a gift
Donate on our
website.
Join our Corporate
Partnership Program.
Make a contribution
in honor or in memory
of a loved one.

corporate challnege
Compete in our 30
day competition
among participating
corporate executives
in the Charlotte area
to raise funds for
Hospitality House of
Charlotte. Last year
executives raised over
$96,000!

volunteer
Volunteer your time
at our front desk.
Bring a group (8-10)
to team build either
cleaning or cooking
for guests.
Prepare a meal for
our families when
they return after
a long day at the
hospital.

meal to heal campaign
Sign up to cook a meal during our Meal to Heal
campaign! Meal to Heal strives to bring awareness to
our mission and encourage individuals, families, and
groups to cook a meal for families staying at HHOC.
The kitchen is the heart of everyone’s home, so when
families come back to their “home away from home,”
a hot, nutritious meal gives families the chance to
relax and connect with others before the next day
starts. Our goal is to fill up our calendar throughout
the year, can you help?

host a fundraiser
Have a “Dress Down
Day.”
Host a bake sale.
Get your child’s
school involved.

For more information, contact Christine Green at
cgreen@hhocharlotte.org or sign up to cook at
www.hhocharlotte.org

The members of the Hospitality House of Charlotte Board of Directors are volunteers who serve relentlessly for our mission.
We could not fulfill our vision without these dedicated individuals.

Board of Directors 2015-2016
Beth Allen, GreerWalker, LLP
Becky Berolatti, Charlotte Family Office, LLC
Mike Bryant, US Airways/American Airlines
Eric Feldman, LabCorp
Joy Greear, Novant Health Presbyterian Medical Center
Michael Kahn, Charlotte Checkers
Janet Lefkowitz, Community Volunteer
Eddie Leonhardt, Carolinas Medical Center
Becky Lindahl, KattenMuchinRosenman LLP
Chris Malinowski, Messer Construction
Margaret Manos, Charlotte-Mecklenburg Schools
Ed Martinez, US Bank
Mike Pacheco, Sports Broadcaster
Drew Porcello, Pivot Public Relations
Jamie Westmoreland, Wells Fargo
Densel White, Zurich North America
Glenda Wooten, Fresenius Health Partners

The minute my parents
and I walked in to HHOC
we felt at home. The staff
went above and beyond
to make sure all our needs
were met. HHOC allowed
my mom and I to focus on
my dad and have a place
near the hospital to refresh
and regenerate- all without
breaking the bank.

The Lutz Family

1400 Scott Avenue, Charlotte, NC 28203
Phone 704.376.0060				
www.hhocharlotte.org				
@hhoc | #hhoc
@hhocharlotte | #hhoc

/HospitalityHouseofCharlotte | #hhoc
Hospitality House of Charlotte

